OBCHODNi PODMINKY

obchodni spole¢nosti
TITAN - Multiplast s.r.o.
se sidlem Jabloneckd 1379, 468 51 Smrzovka
identifikacni ¢islo: 25022229

zapsané v obchodnim rejsttiku vedeném Krajskym obchodnim soudem v Usti nad Labem, oddil C, viozka

12444,

pro prodej zboZi prostfednictvim on-line obchodu umisténého na internetové adrese multiplast.cz.
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UVODN{ USTANOVEN{

Tyto obchodni podminky (dale jen ,obchodni podminky“) obchodni spoleénosti TITAN - Multiplast

s.r.o., se sidlem Jabloneckd 1379, 468 51 SmrZovka, identifikacni Cislo: 25022229, zapsané v

obchodnim rejstiiku vedeném Krajskym obchodnim soudem v Usti nad Labem, oddil C, vlozka

12444 (dale jen , prodavajici“) upravuji v souladu s ustanovenim § 1751 odst. 1 zakona ¢. 89/2012

Sb., ob¢ansky zakonik, ve znéni pozdéjsich predpisd (dale jen ,ob&ansky zékonik“) vzajemnd prava

a povinnosti smluvnich stran vzniklé v souvislosti nebo na zakladé jakéhokoliv smluvniho vztahu

uzaviraného mezi prodavajicim a kupujicim (déle jen , kupujici“).

Smlouvou se pro uUcely téchto obchodnich podminek rozumi jakykoliv smluvni vztah mezi

prodavajicim a kupujicim at jiz realizovany na zakladé vzajemné uzaviené smlouvy, nebo akceptace

objednavky kupujiciho (déle jen ,kupni smlouva“) a to nehledé na to, zda k uzavieni kupni smlouvy
doslo napfimo mezi prodavajicim a kupujicim nebo prostfednictvim internetového obchodu
prodavajiciho, ktery je prodavajicim provozovan na webové strance umisténé na internetové
adrese multiplast.cz (déle jen ,webova stranka“), a to prostfednictvim rozhrani webové stranky

(déle jen ,webové rozhrani obchodu”).

Kupujicim se podle téchto obchodnich podminek rozumi:

(a) spotiebitel, tedy kazda fyzicka osoba, kterd uzavira s prodavajicim kupni smlouvu mimo ramec
vykonu své podnikatelské ¢innosti nebo mimo rdmec samostatného vykonu svého povolani
(déle téz jen ,spotiebitel);

(b) podnikatel, tedy kazda osoba, at fyzickd nebo pravnicka nebo jiné spoleenstvi nadané pravni
subjektivitou, ktera uzavird s prodavajicim kupni smlouvu v ramci vykonu své obchodni,
vyrobni nebo obdobné &innosti ¢ pFi samostatném vykonu svého povoldni, at jsou oznaéeni
primo jako odbératel nebo jako objednatel, kupujici ¢i jinak. V pfipadé, ze kupujici vyplni v
objedndvce nebo pfi zalozeni uzivatelského Gc¢tu v ramci webové stranky, své ICO nebo DIC,
projevuje tim svoji vili vstoupit do smluvniho vztahu s proddavajicim jako podnikatel.

Tyto obchodni podminky se dale vztahuji na Upravu prav a povinnosti pfi vzniku kupni smlouvy a

pfijeti navrhu na uzavreni kupni smlouvy a na Upravu prav a povinnosti kupujiciho a prodavajiciho

z uzaviené kupni smlouvy.

Jakékoliv obchodni anebo jiné podminky pujiciho pfi h zboizi, nebo poskytovani

slueb a plnéni se pro smluvni vztahy s prodavajicim nepoufiji, pokud nebylo mezi smluvnimi

stranami vyslovné pisemné dohodnuto jinak. Zadné jiné podminky ani dohody, které by mély
modifikovat ¢i ménit terminy, rozsah, podminky ¢i specifikace kupni smlouvy nebo obchodnich
podminek bud é, pokud nebyly pisemné potvrzeny prodavajicim.

Ustanoveni odchylnd od obchodnich podminek je mozné sjednat v kupni smlouvé. Odchylna

ujednani v kupni smlouvé maji prednost pred ustanovenimi obchodnich podminek.

Ustanoveni obchodnich podminek jsou nedilnou soudasti kupni smlouvy. Kupni smlouva a obchodni

podminky jsou vyhotoveny v ¢eském jazyce. Kupni smlouvu lze uzavfit v ¢eském jazyce.

Znéni obchodnich podminek miZe prodavajici ménit ¢i doplfiovat. Timto ustanovenim nejsou

dotcena prava a povinnosti vznikla po dobu Ucinnosti pfedchoziho znéni obchodnich podminek.

Prava a povinnosti z uzaviené kupni Smlouvy se déle fidi:

(a) témito obchodnimi podminkami,

(b)  zasadami ochrany osobnich udaju,

(c)  pravnimi predpisy platnymi a G¢innymi v Ceské republice.

UZIVATELSKY UCET

Na zakladé registrace kupujiciho provedené na webové strance je kupujicimu zfizeno uZivatelského
rozhrani, do kterého muze kupujici pfistupovat. Ze svého uZivatelského rozhrani muaze kupuijici
provadét objednavani zbozi (dale jen , uZivatelsky uéet”). V pfipadé, Ze to webové rozhrani obchodu
umoziuje, mize kupujici provadét objednavani zboZi téZ bez registrace pfimo z webového rozhrani
obchodu.

Pfi registraci na webové strance a pfi objednavani zboZi je kupujici povinen uvadét spravné a
pravdivé viechny tdaje. Udaje uvedené v uzivatelském Gctu je kupuijici pfi jakékoliv jejich zméné
povinen aktualizovat. Udaje uvedené kupujicim v uZivatelském Gétu a pfi objednavani zbozi jsou
prodavajicim povaZzovany za spravné.

Pristup k uZivatelskému Gétu je zabezpecen uZivatelskym jménem a heslem. Kupujici je povinen
zachovavat mlcenlivost ohledné informaci nezbytnych k pfistupu do jeho uZivatelského uctu.
Kupujici neni opravnén umoznit vyuzivani uzivatelského uctu tietim osobam.

Prodavajici mGzZe zrusit uzivatelsky Géet, a to zejména v pfipadé, kdy kupuijici svij uzivatelsky aéet
déle nez 24 mésich nevyuziva, Ci v pfipadé, kdy kupujici porusi své povinnosti z kupni smlouvy
(véetné obchodnich podminek). Kupujici bere na védomi, Ze uZivatelsky Géet nemusi byt dostupny
nepretrzité, a to zejména s ohledem na nutnou udrzbu hardwarového a softwarového vybaveni
prodavajiciho, popf. nutnou Gdrzbu hardwarového a softwarového vybaveni tfetich osob.

UZAVRENI KUPNi SMLOUVY

Uzavieni kupni smlouvy mezi prodavajicim a kupujicim je mozné prostiednictvim pisemné smlouvy
a dale pak formou akceptace nabidky prodavajiciho kupujicim nebo (webové) objednavky
kupujiciho prodavajicim.

Smlouva muZe byt uzaviena pisemné, nebo prostfedky komunikace na dalku, a to formou emailové
komunikace osob opravnénych jednat za smluvni strany nebo téZ prostiednictvim webového
rozhrani obchodu.

Kupujici souhlasi s pouZitim komunikagnich prostiedk( na délku pfi uzavirani kupni smlouvy.
Néklady vzniklé kupujicimu pfi pouZiti komunikaénich prostfedkd na dalku v souvislosti s uzavienim
kupni smlouvy (naklady na internetové pripojeni, ndklady na telefonni hovory) si hradi kupujici sam,
pficemz tyto ndklady se nelisi od zakladni sazby.

Smlouva je uzaviena:

(a) podpisem obou smluvnich stran, jedna-li se o pisemnou formu smlouvy,

(b)  pisemnou akceptaci (potvrzenim) nabidky prodavajiciho ve IhGté platnosti nabidky,

(c) pisemnou akceptaci (potvrzenim) (webové) objednavky kupujiciho,

(d) uhrazenim zalohové platby ze strany kupujiciho,

Pisemnym potvrzenim akceptace nabidky prodavajiciho nebo (webové) objedndavky kupujiciho se
rozumi téZ akceptace provedend ve formé prostého emailu zaslaného kupujicimu elektronickou
postou, a to na adresu elektronické posty kupujiciho, elektronické posty kupujiciho uvedenou v
uZivatelském uctu ¢i v (webové) objedndvce (déle jen ,elektronicka adresa kupujiciho”).
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Odeslanim (webové) objednavky vyjadfuje kupujici souhlas s témito obchodnimi podminkami.
Prodavajici neni povinen (webovou) objednavku pfijmout a uzavfit kupni smlouvu. Nepfijata
(webovd) objednavka neni pro prodévajiciho zavazna.

Prodavajici je opravnén ovéfit si (webovou) objednavku v pfipadé pochybnosti o pravosti a vaznosti
(webové) objednavky. Neovéfenou (webovou) objedndvku muzZe proddvajici odmitnout.
Prodavajici je vidy opravnén v zavislosti na charakteru objedndavky (mnozstvi zbozi, vy3e kupni ceny,
predpoklddané ndklady na dopravu) pozddat kupujiciho o dodateéné potvrzeni objednavky
(napfiklad pisemné ¢i telefonicky).

Prodavajici je opravnén nabidku odvolat ¢i zménit kdykoli pred jejim potvrzenim kupujicim.

V pfipadé, ze nedojde ze strany prodavajiciho k pisemné akceptaci (webové) objednavky kupuijiciho,
a presto dojde k jakémukoliv pInéni ze strany prodavajiciho v souladu s ucinénou (webovou)
objednavkou a zaroveri k pfijeti tohoto plnéni kupujicim, bude se objednavka povaZzovat za
odsouhlasenou obéma smluvnimi stranami, a to ke dni uskutecnéni (pfijeti) pfislusného plnéni.
Akceptovanim, resp. uskuteénénim pfislusného pInéni, vznikd kupni smlouva, jejiz podminky jsou
stanovené objedndvkou a obchodnimi podminkami.

Kupni smlouva se uzavira v ¢eském jazyce.

Nabidka prodavajiciho je platna, pokud v ni neni uvedeno jinak, po dobu 5 dnli ode dne jejiho
doruéeni kupujicimu. Akceptace nabidky proddvajiciho musi byt prodavajicimu doru¢ena v uvedené
lhaté, jinak kupni smlouva nebude uzaviena.

Pisemna oznameni jsou doru¢ovana na elektronickou adresu kupujiciho uvedenou v (webové)
objednavce a pro splnéni pisemné formy staci forma prostého e-mailu.

NAKUP NA WEBOVE STRANCE

Veskera prezentace zboZi umisténd ve webovém rozhrani obchodu je informativniho charakteru a

prodavajici neni povinen uzavfit kupni smlouvu ohledné tohoto zbozi. Ustanoveni § 1732 odst. 2

obcanského zdkoniku se nepouZije.

Webové rozhrani obchodu obsahuje informace o zbozi, a to véetné uvedeni cen jednotlivého zbozi

a nakladu za navrdceni zboZi, jestlize toto zboZi ze své podstaty nemize byt navraceno obvyklou

postovni cestou. Ceny zboZi jsou uvedeny vcetné dané z pfidané hodnoty a vSech souvisejicich

poplatkl. Ceny zboZi zGstdvaji v platnosti po dobu, kdy jsou zobrazovany ve webovém rozhrani

obchodu. Timto ustanovenim neni omezena moznost prodavajiciho uzavfit kupni smlouvu za

individudIné sjednanych podminek.

Webové rozhrani obchodu obsahuje také informace o nakladech spojenych s balenim a doddnim

zbotzi. Informace o nakladech spojenych s balenim a dodanim zboZi uvedené ve webovém rozhrani

obchodu plati pouze v pipadech, kdy je zbo#i doru¢ovano v ramci tzemi Ceské republiky. V pfipadé,

kdy prodavajici nabizi dopravu zboZi zdarma, je pfedpokladem vzniku prava na bezplatnou dopravu

zboZi na strané kupujiciho zaplaceni minimalni celkové kupni ceny dopravovaného zbozi ve vysi

stanovené ve webovém rozhrani obchodu. V pfipadé, kdy dojde k ¢dste¢nému odstoupeni od kupni

smlouvy kupujicim a celkova kupni cena zboZi, u kterého nedoslo k odstoupeni od smlouvy

kupujicim, nedosahuje minimalni vy3e, jeZ je potfebnd pro vznik prava na dopravu zboZi zdarma

podle predchozi véty, pravo kupujiciho na dopravu zboZi zdarma zanikd a kupujici je povinen

dopravu zboZi prodavajicimu uhradit.

Pro objednani zboZi vyplIni kupujici objednavkovy formuldf ve webovém rozhrani obchodu.

Objednavkovy formulaf obsahuje zejména informace o:

(a) objednavaném zboZi (objednavané zbozi ,vlozi“ kupujici do elektronického nakupniho kosiku
webového rozhrani obchodu),

(b)  zplsobu Ghrady kupni ceny zboZi, Gdaje o pozadovaném zpUsobu doruéeni objednidvaného
zboii a

(c) informace o nakladech spojenych s doddnim zboZi (pro Ucely téchto obchodnich podminek
jen jako ,,webova objednavka“).

Pfed odesldnim webové objedndvky prodavajicimu je kupujicimu umoznéno zkontrolovat a ménit

udaje, které do objedndvky kupuijici vlozZil, a to i s ohledem na mozZnost kupujiciho zjistovat a

opravovat chyby vzniklé pfi zaddvani dat do webové objedndvky. Webovou objednavku odesle

kupujici prodavajicimu kliknutim na tlaéitko ,,objednavka zavazujici k platbé“.

TERMIN PLNEN{

Doba dodani zboZi je zavisla na dostupnosti a na zvoleném zptsobu dopravy a platby.

Doba dodéni zboZi externim dopravcem ¢i poskytovatelem zasilacich sluzeb je mimo sféru vlivu
prodavajiciho a prodavajici neodpovida za prodleni zplisobend dopravci ¢i poskytovateli zasilacich
sluzeb.

Kupuijici je povinen pfevzit predmét pInéni pred terminem sjednanym v kupni smlouvé.

Zbozi ze skladovych zasob prodavajici expeduje bez zbyte¢ného odkladu po akceptaci (webové)
objednavky, ma-li byt zboZi doru¢ovédno na dobirku nebo bylo-li jiz uhrazeno. Ma-li byt zboii
kupujicim zaplaceno bezhotovostné, expeduje je prodavajici bez zbyte¢ného odkladu po pfijeti
platby za objednané zboZi, pfipadné po vystaveni dariového dokladu byla-li sjednana mozZnost
uhradit kupni cenu bezhotovostné po dodani zbozi.

Zbozi, které prodavajici nema k dispozici ve skladovych zasobach, expeduje bez zbyteéného odkladu
poté, co mu bude doruceno, pficemz o datu predpoklddané expedice kupujiciho vyrozumi.
Prodavajici je opravnén oznameny termin dodani nebo expedice zboZzi zménit.

CENA ZBOZi A PLATEBNi PODMINKY

Ceny zboZi se fidi platnymi aktualnimi ceniky prodavajiciho. Ceny jsou uvadény v éeskych korunach

bez DPH a nejsou v nich zakalkulovény vedlejsi naklady prodavajiciho (doprava, balné atp.).

Prodavajici si vyhrazuje prdvo na zménu cen bez pfedchoziho upozornéni. Cena zboZi uvedend na

webové strance je informativniho charakteru.

Cena zboZi uvedend na webové strance obsahuje DPH a dalsi pfipadné poplatky stanovené

zakonem.

V pfipadé akceptace (webové) objednavky ze strany prodavajiciho je kupni cena uvedena u zboZi v

této akceptaci (webové) objednavky zavazna.

Cenu zboZi a pfipadné naklady spojené s dodanim zbozi dle kupni smlouvy muéze kupujici uhradit

prodavajicimu nésledujicimi zpisoby:

(a) v hotovosti v provozovné prodavajiciho na adrese Jabloneckd 1379, Smrzovka 468 41;

(b) v hotovosti pfi zaslani na dobirku pfi pfevzeti zbozi,

(c) bezhotovostné prevodem na ucet prodavajiciho uvedeny na faktufe (déle jen ,ucet
prodavajiciho”);

(d) bezhotovostné prostiednictvim platebniho systému;

(e) bezhotovostné platebni kartou;

(f) v hotovosti nebo platebni kartou pfi osobnim odbéru ve vydejné zasilek;

(g) prostrednictvim dvéru poskytnutého tfeti osobou.

Spole¢né s kupni cenou je kupujici povinen zaplatit proddvajicimu také ndklady spojené s balenim

a dodanim zboZi ve smluvené vysi. Neni-li uvedeno vyslovné jinak, rozumi se dale kupni cenou i

ndklady spojené s dodanim zbozi.


https://www.multiplast.cz/
http://www.multiplast.cz/
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Prodavajici nepozaduje od kupujiciho zélohu ¢i jinou obdobnou platbu. Timto neni dotéeno
ustanoveni ¢l. 6.9 obchodnich podminek ohledné povinnosti uhradit kupni cenu zboZi predem.

V pfipadé platby v hotovosti, na dobirku ¢i ve vydejné zasilek je kupni cena splatna pfi prevzeti zbozi.
V pfipadé bezhotovostni platby je kupni cena splatnd do 14 dnG od uzavieni kupni smlouvy
Prodavajici mize po vzajemné dohodé umoznit podnikateli uhradit kupni cenu bezhotovostné po
dodani zbozi pfevodem na bankovni u¢et prodavajiciho na zakladé danového dokladu — faktury.
Splatnost faktur se sjednava 14 dnd. Pokud Ghrada faktury nebude v této Ihiité provedena, kupujici
je povinen uhradit prodéavajicimu smluvni pokutu ve vysi 0,1 % z dluiné Castky za kazidy den
prodleni. Kupujici udéluje v pfipadé prodleni s Uhradou zavazku prodavajicimu nezrusitelny souhlas
k odprodeji pohledavky v¢. pislusenstvi treti osobé.

V pfipadé bezhotovostni platby je kupujici povinen uhrazovat kupni cenu zboZi spolecné s uvedenim
variabilniho symbolu platby. V pfipadé bezhotovostni platby je zavazek kupujiciho uhradit kupni
cenu splnén okamzikem pfipsani pfislusné ¢astky na ucet prodavajiciho. Veskeré bankovni
vylohy a poplatky banky kupujiciho spojené s platbami kupujiciho prodavajicimu si nese kupuijici.
Prodavajici je opravnén, zejména v piipadé, Ze ze strany kupujiciho nedojde k dodate¢nému
potvrzeni objednévky (€l. 3.8), pozadovat uhrazeni celé kupni ceny jesté pied odeslanim zbozi
kupujicimu. Ustanoveni § 2119 odst. 1 ob¢anského zdkoniku se nepouZije.

Pfipadné slevy z ceny zboZi poskytnuté prodavajicim kupujicimu nelze vzajemné kombinovat.

. Je-li to v obchodnim styku obvyklé nebo je-li tak stanoveno obecné zavaznymi pravnimi ptedpisy,

vystavi prodavajici ohledné plateb provddénych na zdkladé kupni smlouvy kupujicimu dariovy
doklad — fakturu. Prodavajici TITAN - Multiplast s.r.o. pldtcem dané z pfidané hodnoty. Dafovy
doklad — fakturu vystavi prodavajici kupujicimu po uhrazeni ceny zbozi a zasle jej v elektronické
podobé na elektronickou adresu kupuijiciho.

Podle zdkona o evidenci trieb je prodavajici povinen vystavit kupujicimu uétenku. Zaroven je
povinen zaevidovat pfijatou trzbu u spravce dané online; v pfipadé technického vypadku pak
nejpozdéji do 48 hodin.

. Kupuijici souhlasi se zasilanim zalohovych a dafiovych dokladd v elektronické podobé ve formatu

pdf na e-mailovou adresu, ze které byla (webova) objednavka odeslana.

V pfipadé, Ze na strané prodavajiciho doslo ke zcela zjevné technické chybé pfi uvedeni ceny zbozi
na webové strance nebo v pribéhu uzavirani kupni smlouvy, jedna se o zdanlivé pravni jednani a
prodavajici nema povinnost objednané zboZi kupujicimu dodat za tuto zcela zjevné chybnou cenu
pro zdénlivost pravniho jednani, eventudlné pro omyl.

K cené zbozi je prodavajici opravnén uétovat téZ cenu dorudeni zbozi a nékladii na platbu za dobirku.
V pfipadé, Ze zboZi bude expedovano ve vice zasilkach, je prodavajici opravnén uctovat postovné
za kazdou takto odeslanou zasilku.

Cena za zbo?i se povazuje za uhrazenou okamzikem pfipsani pfislusné ¢astky na bankovni ucet
prodavajiciho.

Pokud kupujici neuhradi cenu v dobé splatnosti, ma prodavajici pravo odstoupit od Smlouvy.

V pripadé prodleni podnikatele s Uhradou ceny za zboizi je prodavajici rovnéz opravnén pozastavit
jakékoliv dohodnuté dodavky zboZi, a to az do okamzZiku Uhrady v3ech splatnych dluhl kupujiciho.

ODSTOUPENI OD KUPNi SMLOUVY

Kupuijici, ktery je spotfebitelem, je opravnén i bez udéani divodu od uzaviené kupni smlouvy
odstoupit ve lhité 14 dnl ode dne prevzeti zboZi; byla-li doddvka zboZi rozdélena do vice ¢asti, bézi
tato Ihdta ode dne pfevzeti posledni dodavky.

Odstoupeni musi byt u¢inéno v pisemné formé.

Odstoupeni od kupni smlouvy musi byt prodavajicimu odesléno ve Ihité uvedené v pfedchozi vété.
Pro odstoupeni od kupni smlouvy mulze spotiebitel vyuZit vzorovy formuldf poskytovany
prodavajicim, ktery je vefejné k dispozici ke stazeni na adrese zde. Odstoupeni od kupni smlouvy
muzZe kupuijici zasilat mimo jiné na adresu provozovny prodavajiciho spoleéné s vracenym zbozim,
¢i na adresu elektronické posty prodavajiciho reklamace@titan-multiplast.cz.

Spotfebitel bere na védomi, Ze dle ustanoveni § 1837 obcanského zakoniku nelze mimo jiné
odstoupit od kupni smlouvy o doddvce zboZi, které bylo upraveno podle piani spotiebitele nebo
pro jeho osobu, od kupni smlouvy o dodavce zboZi, které podléha rychlé zkaze a o dodévce zboZi v
uzavieném obalu, které spottebitel z obalu vyrial a z hygienickych diivodi jej neni mozné vratit. To
plati zejména v pfipadé pfifezl z plastovych desek mensich, nez standardnich formatech u pinych
desek 2050 x 3050 mm nebo u dutinkovych desek 2100 x 6000 mm.

V pfipadé odstoupeni od kupni smlouvy dle ¢l. 7.1. obchodnich podminek se kupni smlouva od
pocatku rusi. ZboZi musi byt spotiebitelem prodavajicimu vraceno do ¢trnacti (14) dni od dorudeni
odstoupeni od kupni smlouvy prodavajicimu. Odstoupi-li spotfebitel od kupni smlouvy, nese
spotiebitel naklady spojené s navracenim zboZi proddvajicimu, a to i v tom pfipadé, kdy zboZi
nemUze byt vraceno pro svou povahu obvyklou postovni cestou.

Spotfebitel je povinen zabalit vracené zboZi tak, aby nedoslo k jeho znecisténi ¢ poskozeni.
V piipadé odstoupeni od kupni smlouvy je spotfebitel povinen vratit prodavajicimu zboZi ¢isté, bez
jakychkoliv zndmek poutZiti ¢i prav a v originalnim baleni. V jiném pfipadé ma prodavajici narok na
nahradu za sniZeni hodnoty zboZi. Spottebitel odpovida prodavajicimu pouze za snizeni hodnoty
zboti, které vzniklo v dsledku nakladani s timto zboZim jinak, nez je nutné s nim nakladat s ohledem
na jeho povahu a vlastnosti.

V piipadé odstoupeni od kupni smlouvy dle €l. 7.1. obchodnich podminek vréti prodévajici penézni
prostiedky pfijaté od spotiebitele do ¢trnéacti (14) dnG od odstoupeni od kupni smlouvy
spotiebitelem, a to stejnym zplisobem, jakym je prodavajici od spotiebitele pfijal. Prodavajici je
taktéZz opravnén vratit pInéni poskytnuté spotfebitelem jiz pfi vraceni zboZi spotiebitelem ¢i jinym
zpUsobem, pokud s tim spotiebitel bude souhlasit a nevzniknou tim spotfebiteli dalsi naklady.
Odstoupi-li spottebitel od kupni smlouvy, prodavajici neni povinen vrétit pfijaté penézni prostfedky
spotfebiteli dfive, nez mu spottebitel zboZi vrati nebo prokdze, Ze zboZi prodavajicimu odeslal.
Prodavajici vedle kupni ceny poskytne spottebiteli naklady na dodani vraceného zboZi odpovidajici
nejlevnéjsimu zplsobu dodani zboZi, které prodavajici nabizi.

. Narok na thradu skody vzniklé na zboZi je prodavajici opravnén jednostranné zapodist proti naroku

kupujiciho na vraceni kupni ceny.

V ptipadech, kdy ma spotiebitel v souladu s ustanovenim § 1829 odst. 1 obéanského zakoniku pravo

od kupni smlouvy odstoupit, je prodavajici také opravnén kdykoliv od kupni smlouvy odstoupit, a

to az do doby pFevzeti zboZi spotiebitelem. V takovém pfipadé vrati prodavajici spotiebiteli kupni

cenu bez zbyte¢ného odkladu, a to bezhotovostné na uUcet uréeny kupujicim.

Prodavajici je opravnén odstoupit od kupni smlouvy uzaviené se spotiebitelem vedle pfipadd

stanovenych obecné zdvaznymi pravnimi pfedpisy, pokud:

(a) neobdrzi od spotfebitele kupni cenu ve Ihité splatnosti,

(b) spotfebitel zboZi neprevezme,

(c)  neni-li pInéni ze strany prodavajiciho mozné za pivodnich podminek dodat (pfedevsim proto,
7e zboii se nevyrabi, dodavatel piestal zbo#i dodavat do Ceské republiky apod.),

(d)  plnéni ze strany proddvajiciho se stane objektivné nemoznym nebo protipravnim.

Podnikatel je opravnén odstoupit od kupni smlouvy uzaviené s prodavajicim vedle pfipadQ

stanovenych obecné zavaznymi pravnimi piedpisy, pokud neobdrzi objednané zboZi déle nez 90
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dnd po dni sjednaném jako den dodéni. Nebyl-li takovy den sjednan, pak ¢ini lhita 90 dnd ode dne

uzavieni kupni smlouvy.

Podnikatel neni opravnén odstoupit od kupni smlouvy tykajici se objednaného zboii, které bylo ze

strany prodavajiciho dodédno fadné, véas a bez vad.

Prodavaijici je oprdvnén odstoupit od kupni smlouvy uzaviené s podnikatelem vedle pfipadd

stanovenych obecné zavaznymi pravnimi pfedpisy:

(a) bezuvedenidivodu do doby, neZ na zékladé uzaviené smlouvy dojde k pfevzeti objednaného
zbo#i ze strany podnikatele,

(b)  neobdrZi od podnikatele kupni cenu ve Ihiité splatnosti,

(c) podnikatel zboZi nepfevezme,

(d)  neni-li pInéni ze strany prodavajiciho mozné za plvodnich podminek dodat (pfedevsim proto,
7e zbo#i se nevyrabi, dodavatel prestal zbo#i dodavat do Ceské republiky apod.),

(e) plnéni ze strany proddvajiciho se stane objektivné nemoznym nebo protipravnim.

O odstoupeni od smlouvy je prodavajici povinen bez zbyteéného odkladu kupujiciho informovat.

Na vrdceni kupni ceny uhrazené podnikateli se pfiméfené pouzije ustanoveni odst. 7.8 téchto

obchodnich podminek.

Je-li spole¢né se zboZim poskytnut kupujicimu dérek, je darovaci smlouva mezi prodavajicim a

kupujicim uzaviena s rozvazovaci podminkou, Ze dojde-li k odstoupeni od kupni smlouvy kupujicim,

pozbyva darovaci smlouva ohledné takového darku t¢innosti a kupuijici je povinen spolu se zboZim

prodavajicimu vratit i poskytnuty darek.

PREPRAVA A DODANI ZBOZi

V pfipadé, zZe je zpUsob dopravy smluven na zakladé zvlastniho pozadavku kupujiciho, nese kupujici
riziko a pfipadné dodate¢né naklady spojené s timto zptsobem dopravy.

Je-li prodavajici podle kupni smlouvy povinen dodat zboZi na misto uréené kupujicim v objednavce,
je kupuijici povinen prevzit zboZi pfi dodéni.

V pfipadé, Ze je z dGvodl na strané kupujiciho nutno zboZi dorucovat opakované nebo jinym
zpUsobem, neZ bylo uvedeno v objednavce, je kupujici povinen uhradit naklady spojené s
opakovanym doru¢ovanim zboZi, resp. naklady spojené s jinym zplUsobem doruéeni a se
skladovanim.

PFi pfevzeti zboZi od pfepravce je kupujici povinen zkontrolovat neporusenost obalt zboZi a v
pfipadé jakychkoliv zdvad toto neprodlené oznamit prepravci. V pfipadé shledani poruseni obalu
svédciciho o neopravnéném vniknuti do zasilky nemusi kupujici zasilku od prepravce prevzit. Timto
nejsou dotcena prava kupujiciho z odpovédnosti za vady zboZi a dalsi prava kupujiciho vyplyvajici z
obecné zdvaznych pravnich predpist.

Dalsi prava a povinnosti stran pfi pfepravé zboZi mohou upravit zvlastni dodaci podminky
prodavajiciho, jsou-li prodavajicim vydany.

Dostupnost zboZi uvedend na webové strance je pouze orientaéni.

Prodavajici je opravnén, nedohodne-li se s kupujicim jinak, dodat zboZi uvedené v (webové)
objednavce ve vice zésilkdch, a to s ohledem jak na velikost a moZnosti prepravy zboizi, tak
dostupnost zboZi u prodavajiciho.

Konkrétni zpusob dodani zboZi voli kupujici ve (webové) objedndvce. Prodavajici je opravnén s
ohledem na velikost zboZi a moznosti piepravy zboZi a jeho dostupnost v ramci akceptace (webové)
objednavky podminit doddni zboZi odlisnym zptsobem neZ uvedenym v (webové) objednavce.
Soucasti dodavky neni instalace predmétu pInéni.

Pokud kupujici odmitne prevzit zboZi nebo zboZi nepfevezme, nepovazuje se toto za nesplnéni
povinnosti proddvajiciho dodat zboZi dle uzaviené smlouvy.

. Pokud kupujici odmitne odebrat zboZi upravené (naformatované) dle jeho pozadavkd, je povinen

uhradit smluvni pokutu ve vysi kupni ceny takové zboZi (véetné ceny za formdtovéni nebo jiné
obrabéni).

PODMINKY DODAN{ NESTADARDN{CH FORMATU

Material v podobé desek a profild je kupujicimu dodavan ve standardnich vyrobnich rozmérech
nebo naformatovan dle jeho pozadavkl specifikovanych v objednavce. Modul plochy desky pro
stanoveni prodejni ceny je zavisly na typu materialu:

Dutinkové Plocha desky v m? pro stanoveni ceny
polykarbonatové desky
Pro tifkovy format (mm) 2100 modul 1050 nebo 2100
1200 modul 1200

Pro délkovy format (mm) 4000, 5000, 6000 a 7000 modul 500
Minimalni délkovy zbytek z celého formatu 6000 nebo 7000 mm je 1500 mm
PIné polykarbonatové a

Plocha desky v m? pro stanoveni ceny

PET desky
Pro $itkovy formét (mm) 2050 modul 1050 nebo 2050
) , . 3050 modul 1050
Pro délkovy format (mm) 1250 modul 1250
Plné akrylatové PMMA Plocha desky v m? pro stanoveni ceny
desky
Pro $itkovy formét (mm) 2050 | modul 1050 nebo 2050
Pro délkovy format (mm) 3050 | modul 1050

Vyjimku tvoii zakazky, které byly vyrobeny na zakladé potvrzeni objednavky kupujiciho.
Formatovani desek podléha toleranci 'C' normy €SN ISO 2768-1 mk.

PRAVA Z VADNEHO PLNENi

Préva a povinnosti smluvnich stran ohledné prav z vadného plnéni se fidi pfislusnymi obecné

zavaznymi pravnimi pfedpisy (zejména ustanovenimi § 1914 a7z 1925, § 2099 az 2117 a § 2161 az

2174 ob&anského zékoniku a zékonem &. 634/1992 Sb., o ochrané spotiebitele, ve znéni pozdéjsich

predpisu).

Prodavajici odpovida kupujicimu, Ze zboZi pfi pfevzeti nema vady. Zejména prodavajici odpovidd

kupujicimu, Ze v dobé, kdy kupuijici zboZi prevzal:

(a) ma zboizi vlastnosti, které si strany ujednaly, a chybi-li ujedndni, ma takové vlastnosti, které
prodavajici nebo vyrobce popsal nebo které kupujici otekaval s ohledem na povahu zbozi a
na zakladé reklamy jimi provadéné

(b)  sezbozi hodik Gcelu, ktery pro jeho poutziti prodavajici uvadi nebo ke kterému se zboZi tohoto
druhu obvykle pouzivd,

(c) zboZi odpovida jakosti nebo provedenim smluvenému vzorku nebo pfedloze, byla-li jakost
nebo provedeni uréeno podle smluveného vzorku nebo predlohy,

(d) je zboZi v odpovidajicim mnoZstvi, mife nebo hmotnosti a

(e) zboZi vyhovuje poZadavkiim pravnich pfedpist.


https://www.multiplast.cz/vse-o-nakupu/reklamace-a-vraceni-zbozi
mailto:reklamace@titan-multiplast.cz
https://www.titan-multiplast.cz/storage/norma-2768-1.pdf
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10.3. Ustanoveni ¢l. 10.2 obchodnich podminek se nepouZije v pfipadé, Ze prodavajici kupujiciho pred

uzavienim smlouvy zvlast upozornil, Ze se néktera vlastnost véci lisi a kupujici s tim pfi uzavirani
smlouvy vyslovné souhlasil.

Prava z odpovédnosti za vady zboZi se uplatiiuji u prodavajiciho. Je-li vSak v potvrzeni vydaném
prodavajicim ohledné rozsahu prav z odpovédnosti za vady (ve smyslu ustanoveni § 2166
ob&anského zakoniku) uvedena jina osoba uréena k opravé, kterd je v misté proddvajiciho nebo v
misté pro kupujiciho blizsim, uplatni kupujici pravo na opravu u toho, kdo je uréen k provedeni
opravy. S vyjimkou pfipadd, kdy je k provedeni opravy uréena jind osoba podle pfedchozi véty, je
prodavajici povinen pfijmout reklamaci v kterékoli provozovné, v niZ je pfijeti reklamace mozné s
ohledem na sortiment proddvanych vyrobkid nebo poskytovanych sluzeb, pfipadné i v sidle nebo
misté podnikani prodavajiciho. Prodavajici je povinen kupujicimu vydat pisemné potvrzeni o tom,
kdy kupuijici pravo uplatnil, co je obsahem reklamace a jaky zpUsob vyfizeni reklamace kupuijici
pozaduje; a déle potvrzeni o datu a zplsobu vyfizeni reklamace, véetné potvrzeni o provedeni
opravy a dobé jejiho trvani, pfipadné pisemné odlvodnéni zamitnuti reklamace. Tato povinnost se
vztahuje i na jiné osoby urcené prodavajicim k provedeni opravy.

Prava z odpovédnosti za vady zbozi muaze kupujici konkrétné uplatnit zejména osobné na adrese
TITAN - Multiplast s.r.o., Jablonecka 1379, 468 51 Smrzovka, telefonicky na Cisle +420 488 588 470
¢ elektronickou postou na adrese reklamace@titan-multiplast.cz, nebo reklamacnim online
formularem.

smluvnich povinnosti na strané proddvajiciho po dobu a v rozsahu UGcinnosti zminénych udalosti.
Totéz plati, i kdyZ uvedené uddlosti nastaly u subdodavatel(.

OCHRANA 0SOBNICH UDAIU

Svou informacni povinnost vici kupujicimu ve smyslu €l. 13 Natizeni Evropského parlamentu a Rady
2016/679 o ochrané fyzickych osob v souvislosti se zpracovanim osobnich Udajd a o volném pohybu
téchto (dajd a o zrudeni smérnice 95/46/ES (obecné nafizeni o ochrané osobnich Gdajd) (déle jen
,nafizeni GDPR") souvisejici se zpracovanim osobnich Gdajd kupujiciho pro ucely plnéni kupni
smlouvy, pro Ucely jedndni o kupni smlouvé a pro ucely plnéni vefejnopravnich povinnosti
prodavajiciho plni prodavajici prostfednictvim zvlastniho dokumentu.

ZASILANi OBCHODNICH SDELENT A UKLADANI COOKIES

Kupujici souhlasi ve smyslu ustanoveni § 7 odst. 2 zdkona ¢. 480/2004 Sb., o nékterych sluzbach
informacni spole¢nosti a o zméné nékterych zdkond (zékon o nékterych sluzbach informaéni
spolec¢nosti), ve znéni pozdéjSich predpist, se zasilanim obchodnich sdéleni prodavajicim na
elektronickou adresu ¢i na telefonni &islo kupujiciho. Svou informaéni povinnost viéi kupujicimu ve
smyslu ¢l. 13 nafizeni GDPR souvisejici se zpracovanim osobnich tdaji kupujiciho pro ucely zasilani

10.6. Kupujici sdéli prodavajicimu, jaké pravo si zvolil, pfi oznameni vady, nebo bez zbyteéného odkladu obchodnich sdéleni pIni prodavajici prostfednictvim zvlastniho dokumentu.
po ozndmeni vady. Provedenou volbu nemize kupujici zménit bez souhlasu prodavajiciho; to 13.2. Své zdkonné povinnosti souvisejici s pfipadnym ukldddnim cookies na zafizeni kupujiciho pini
neplati, zddal-li kupujici opravu vady, ktera se ukaze jako neopravitelna. prodavajici prostfednictvim zvlastniho dokumentu.
10.7. Nema-li zbozi vlastnosti stanovené v €l. 10.2 obchodnich podminek, mize kupujici pozadovat i
dodani nového zbo#i bez vad, pokud to neni vzhledem k povaze vady neptiméiené, ale pokud se 14. ZAVERECNA USTANOVENI{
vada tyka pouze soudasti zbozi, mize kupujici pozadovat jen vyménu sou¢dsti; neni-li to mozné, 14.1. Pokud vztah zaloZeny kupni smlouvou obsahuje mezinarodni (zahraniéni) prvek, pak strany

o

muzZe odstoupit od smlouvy. Je-li to viak vzhledem k povaze vady nelimérné, zejména Ize-li vadu
odstranit bez zbyteéného odkladu, ma kupujici prédvo na bezplatné odstranéni vady. Pravo na
dodani nového zboZi, nebo vyménu soucasti ma kupujici i v pfipadé odstranitelné vady, pokud
nemuzZe zbozi fadné uzivat pro opakovany vyskyt vady po opravé nebo pro vétsi pocet vad. V
takovém piipadé mad kupujici i prévo od smlouvy odstoupit. Neodstoupi-li kupujici od smlouvy nebo
neuplatni-li pravo na dodani nového zbozi bez vad, na vyménu jeho soucasti nebo na opravu zbozi,
muzZe pozadovat pfiméfenou slevu. Kupujici ma pravo na pfimérenou slevu i v pfipadé, Ze mu
prodavajici nemUze dodat nové zbo?i bez vad, vyménit jeho souéast nebo zboZi opravit, jakoZ i v
pfipadé, Ze proddvajici nezjedna napravu v pfiméfené dobé nebo Ze by zjedndni napravy kupujicimu
pusobilo znaéné obtize.

. Kdo md pravo podle § 1923 obcanského zdkoniku, ndlezi mu i ndhrada nakladl tcelné vynaloZenych

pfi uplatnéni tohoto prava. Neuplatni-li viak pravo na ndhradu do jednoho mésice po uplynuti Ihity,

ve které je tieba vytknout vadu, soud pravo nepfizna, pokud proddvajici namitne, Ze pravo na

nahradu nebylo uplatnéno véas.

Dalsi prava a povinnosti stran souvisejici s odpovédnosti proddvajiciho za vady muzZe upravit

reklamacni fad prodévajiciho. Prodavajici neodpovida kupujicimu za piimé ¢ nepfimé Skody nebo

sjedndvaji, Ze vztah se fidi ceskym pravem. Volbou prava podle pfedchozi véty neni kupujici, ktery
je spotiebitelem, zbaven ochrany, kterou mu poskytuji ustanoveni pravniho fddu, od nichz se nelze
smluvné odchylit, a jez by se v pfipadé neexistence volby prava jinak pouZila dle ustanoveni ¢l. 6
odst. 1 Nafizeni Evropského parlamentu a Rady (ES) €. 593/2008 ze dne 17. ¢ervna 2008 o pravu
rozhodném pro smluvni zévazkové vztahy (Rim 1).

. Je-li nékteré ustanoveni obchodnich podminek neplatné nebo neudinné, nebo se takovym stane,

namisto neplatnych ustanoveni nastoupi ustanoveni, jehoZz smysl se neplatnému ustanoveni co
nejvice priblizuje. Neplatnosti nebo neucinnosti jednoho ustanoveni neni dotena platnost
ostatnich ustanoveni.

. Zadna ze smluvnich stran nenese odpovédnost za nesplnéni smluvnich povinnosti v diisledku vy3si

moci. Pro Ucely této smlouvy se za vy3si moc povazuji ptipady, které nejsou zavislé na smluvnich
stranach a nemohou je ovlivnit. Pokud tato vy33i moc netrva déle nez tfi (3) mésice, prodluzuje se
plnéni zavazkd o dobu trvani této vyssi moci. V pfipadé trvani vyssi moci déle nez tfi (3) mésice, je
nutné fesit vzniklou situaci vzajemnou dohodou mezi Kupujicim a Prodavajicim.

. Kupni smlouva véetné obchodnich podminek je archivovdna prodavajicim v elektronické podobé a

neni pfistupna.

usly zisk vznikly nespravnym pouZitim zboZi, nebo pouZitim vadného zbozi. Prodavajici neodpovidd 14.5. Pfilohu obchodnich podminek tvofi vzorovy formulaf pro odstoupeni od kupni smlouvy.
kupujicimu za Skody vzniklé na zakladé uzavienych kupnich smluv s jinymi osobami, zejména za 14.6. Kontaktni Udaje prodavajiciho: adresa pro dorucovéni: TITAN - Multiplast s.r.o. Jabloneckd 1379,
Skody ndsledné nebo nepiimé. 468 51 Smrzovka, adresa elektronické posty info@titan-multiplast.cz , telefon 483 360 063.
10.10. Prodavajici neodpovidd za vady zboZi vzniklé v dusledku nevhodného pouzivani, zejména
vystaveni zboZi chemickym latkdm, Cisticim prostfedkim, rozpoustédlim nebo jinym prostiedkdm, Ve Smrzovce dne 1.10. 2025
které mohou poskodit povrch ¢&i strukturu materialu. Doporuéeny seznam vhodnych prostfedkd pro
Cisténi plastovych desek je uveden v poradné na webovych strankach prodavajiciho nebo pfimo u
jednotlivych produktd.
10.11.  Prodavajici neodpovidd za vady zboZi vzniklé v disledku nespravného skladovani, manipulace
nebo pouZivani zboZi kupujicim. Zejména prodavajici neodpovida za vady vzniklé v disledku
dlouhodobého vystaveni zboZi povétrnostnim vliviim, UV zéfeni, vihkosti nebo jinym podminkam,
které nejsou vhodné pro skladovani a uZivani zbozi.
10.12. Zakaznik je povinen zkontrolovat zboZi pfi pfevzeti nebo bezodkladné po prevzeti. Pokud tak
neucini, maze to ovlivnit vysledek reklamacniho fizeni. Jednd se zejména o rozpory v mnoizstvi a
typu dodaného materidlu nebo zboizi.

11. DALSi PRAVA A POVINNOSTI SMLUVNICH STRAN

11.1. Kupujici nabyva vlastnictvi ke zboZi zaplacenim celé kupni ceny zboZi. Nebezpeci skody na pfedmétu
pInéni prejde na kupujiciho okamzikem fyzického prevzeti pfedmétu pinéni, pfipadné dodani do
mista plnéni.

Prodavajici neni ve vztahu ke kupujicimu vazan Zadnymi kodexy chovéni ve smyslu ustanoveni §
1826 odst. 1 pism. e) ob¢anského zakoniku.

Vyfizovani stiZznosti spotfebiteld zajistuje prodavajici prostiednictvim elektronické adresy
reklamace@titan-multiplast.cz. Informaci o vyfizeni stiznosti kupujiciho zasle prodavajici na
elektronickou adresu kupujiciho.

K mimosoudnimu feseni spotfebitelskych spord z kupni smlouvy je pfisluina Ceska obchodni
inspekce, se sidlem Stépanska 567/15, 120 00 Praha 2, IC: 000 20 869, internetova adresa:
https://adr.coi.cz/cs. Platformu pro fedeni sporl on-line nachazejici se na internetové adrese
http://ec.europa.eu/consumers/odr je mozné vyuZit pfi FeSeni sporl mezi prodavajicim a kupujicim
z kupni smlouvy.

. Evropské spotiebitelské centrum Ceska republika, se sidlem Stépanska 567/15, 120 00 Praha 2,
internetovd adresa: http://www.evropskyspotrebitel.cz je kontaktnim mistem podle Nafizeni
Evropského parlamentu a Rady (EU) €. 524/2013 ze dne 21. kvétna 2013 o feseni spotfebitelskych
sporll on-line a o zméné nafizeni (ES) & 2006/2004 a smérnice 2009/22/ES (nafizeni o FeSeni
spotfebitelskych sport on-line).

Prodavajici je oprévnén k prodeji zbozi na zakladé Zivnostenského opravnéni. Zivnostenskou
kontrolu provéadi v rdmci své plsobnosti pfislusny Zivnostensky Gfad. Dozor nad oblasti ochrany
osobnich tdajd vykonava Utad pro ochranu osobnich tdajt. Ceskd obchodni inspekce vykonavé ve
vymezeném rozsahu mimo jiné dozor nad dodriovanim zdkona & 634/1992 Sb., o ochrané
spotfebitele, ve znéni pozdéjsich predpisl.

Kupuijici timto pfebira na sebe nebezpedi zmény okolnosti ve smyslu § 1765 odst. 2 ob¢anského
zékoniku.

Kupuijici se zavazuje prodavajicimu neprodlené sdélit soudni opatieni nebo jakékoliv zasahy tFeti
osoby, které se vztahuji na jim dosud nezaplacené zbo?i. Kupujici se zavazuje neprodlené oznadmit
prodavajicimu jeho vstup do likvidace, vyhlaseni konkurzu na podnik nebo pokud by jeho
Zivnostenské opravnéni nebo podnik, druzstvo ¢i spolecnost zanikly. Kupujici se rovnéz zavazuje
neprodlené ozndmit proddvajicimu jakékoliv zmény, tykajici se jeho platného Gétu a bankovniho
spojeni a vzniku platebni neschopnosti. V pfipadé vzniku platebni neschopnosti stavaji se
pohledavky prodavajiciho vaci kupujicimu ihned splatnymi. Prodavajici mize v takovém pfipadé
Zadat okamZité vraceni dosud nezaplaceného zbo?i. Takovéto navraceni zboZi neni odstoupenim od
smlouvy. Zasahy vy$si moci, jako napf. zasahy statu, provozni, dopravni a energetické poruchy,
stavky, vyluky ¢i dalsi objektivni pfekdzky na strané prodavajiciho, jsou divodem k odkladu pInéni
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Terms and Conditions

commercial companies
TITAN - Multiplast s.r.o.
with registered address Jablonecka 1379, 468 51 Smrzovka
identification number: 25022229

registred in the Commercial Register maintained by teh Regional Court in Usti nad Labem, section C, insert

12444,

For the sale of goods through the online shop located at internet adress www.multiplast.cz .

INTRODUCTORY PROVISIONS
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These Terms and Conditions (hereinafter referred to as the “Terms and Conditions”) of the
company TITAN - Multiplast s.r.o., with its registered office at Jabloneckd 1379, 468 51 Smrzovka,
Company ID No.: 25022229, registered in the Commercial Register maintained by the Regional
Commercial Court in Usti nad Labem, Section C, Insert 12444 (hereinafter referred to as the
“Seller”), govern, in accordance with the provisions of Section 1751 (1) of Act No. 89/2012 Coll., the
Civil Code, as amended (hereinafter referred to as the “Civil Code”), the mutual rights and
obligations of the contracting parties arising in connection with or on the basis of any contractual
relationship concluded between the Seller and the Buyer (hereinafter referred to as the “Buyer”).
For the purposes of these Terms and Conditions, a contract shall mean any contractual relationship
between the Seller and the Buyer, whether concluded on the basis of a mutually executed
agreement or by acceptance of the Buyer’s order (hereinafter referred to as the “Purchase
Contract”), regardless of whether the Purchase Contract was concluded directly between the Seller
and the Buyer or through the Seller’s online shop operated on the website located at multiplast.cz
(hereinafter the “Website”), via the interface of the Website (hereinafter the “Shop Interface”).
For the purposes of these Terms and Conditions, the Buyer shall mean:

(a) consumer, meaning any natural person who concludes a Purchase Contract with the Seller
outside the scope of their business activity or outside the scope of the independent exercise
of their profession (hereinafter also referred to as the “Consumer”);

(b) anentrepreneur, meaning any person, whether natural or legal, or any other entity with legal
personality, who concludes a Purchase Contract with the Seller in the course of carrying out
their business, manufacturing, or similar activity, or in the independent exercise of their
profession, whether designated directly as a purchaser, client, Buyer, or otherwise. In the
event that the Buyer provides their Company ID number (ICO) or VAT number (DIC) in the
order form or when creating a user account on the Website, this shall constitute their
intention to enter into the contractual relationship with the Seller as an entrepreneur.

These Terms and Conditions also govern the regulation of rights and obligations in connection with

the formation of a Purchase Contract and the acceptance of an offer to conclude a Purchase

Contract, as well as the rights and obligations of the Buyer and the Seller arising from a concluded

Purchase Contract.

Any commercial or other terms and conditions of the Buyer relating to the supply of goods,

provision of services, or performance shall not apply to the contractual relationship with the

Seller unless expressly agreed otherwise in writing by the contracting parties. No other terms or

agreements intended to modify or alter the deadlines, scope, conditions, or specifications of the

Purchase Contract or these Terms and Conditions shall be binding unless confirmed in writing by

the Seller.

Provisions deviating from these Terms and Conditions may be agreed in the Purchase Contract.

Such deviating provisions shall prevail over these Terms and Conditions.

The Terms and Conditions form an integral part of the Purchase Contract. The Purchase Contract

and the Terms and Conditions are drawn up in the Czech language. The Purchase Contract may be

concluded in the Czech language.

The Seller may amend or supplement these Terms and Conditions. This provision does not affect

the rights and obligations arising during the validity of the previous version of the Terms and

Conditions.

The rights and obligations arising from a concluded Purchase Contract are further governed by:

(a) these Terms and Conditions,

(b) the Privacy Policy,

(c) the laws of the Czech Republic in force.

USER ACCOUNT

Based on the Buyer’s registration on the Website, a user interface is created for the Buyer, through
which the Buyer may access their account. From this user interface, the Buyer may place orders for
goods (hereinafter referred to as the “User Account”). If the Shop Interface allows it, the Buyer may
also place orders for goods directly through the Shop Interface without registration.

When registering on the Website and when ordering goods, the Buyer is obliged to provide accurate
and truthful information. The Buyer is obliged to update the information provided in the User
Account whenever any changes occur. The information provided by the Buyer in the User Account
and when ordering goods is considered correct by the Seller.

Access to the User Account is secured by a username and password. The Buyer is obliged to
maintain confidentiality regarding the information necessary to access their User Account.

The Buyer is not authorized to allow third parties to use the User Account.

The Seller may cancel the User Account, particularly if the Buyer does not use their User Account
for more than 24 months, or if the Buyer breaches their obligations under the Purchase Contract
(including these Terms and Conditions). The Buyer acknowledges that the User Account may not be
available continuously, especially due to necessary maintenance of the Seller’s hardware and
software, or the necessary maintenance of hardware and software of third parties.

CONCLUSION OF THE PURCHASE CONTRACT

The conclusion of a Purchase Contract between the Seller and the Buyer may take place by means

of a written agreement, or by acceptance by the Buyer of the Seller’s offer, or by acceptance by the

Seller of the Buyer’s (online) order.

The Contract may be concluded in writing or by means of remote communication, in particular by

email communication between persons authorized to act on behalf of the contracting parties, or

via the Shop Interface.

The Buyer agrees to the use of remote communication means when concluding the Purchase

Contract. The costs incurred by the Buyer when using remote communication means in connection

with the conclusion of the Purchase Contract (internet connection costs, telephone call costs) shall

be borne by the Buyer, and such costs shall not differ from the basic rate.

The Contract is concluded:

(a) by the signatures of both contracting parties, in the case of a written form of the Contract,

(b) by written acceptance (confirmation) of the Seller’s offer within the validity period of the
offer,
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(c) by written acceptance (confirmation) of the Buyer’s (online) order,

(d) by payment of an advance by the Buyer.

Written confirmation of acceptance of the Seller’s offer or the Buyer’s (online) order shall also mean
acceptance made in the form of a simple email sent to the Buyer’s email address, being either the
email address provided in the User Account or stated in the (online) order (hereinafter the “Buyer’s
Email Address”).

By sending an (online) order, the Buyer expresses their consent to these Terms and Conditions.
The Seller is not obliged to accept an (online) order or conclude a Purchase Contract. An unaccepted
(online) order is not binding on the Seller.

The Seller is entitled to verify the (online) order if there are doubts about its authenticity or
seriousness. The Seller may reject an unverified (online) order. Depending on the nature of the
order (quantity of goods, purchase price, expected delivery costs), the Seller is always entitled to
request additional confirmation of the order from the Buyer (for example, in writing or by
telephone).

The Seller is entitled to revoke or modify the offer at any time before its confirmation by the Buyer.
In the event that the Seller does not provide written acceptance of the Buyer’s (online) order, yet
performs any supply in accordance with the order and the Buyer accepts such supply, the order
shall be deemed approved by both parties on the date of performance (acceptance). By such
acceptance or performance, the Purchase Contract is deemed concluded, with its terms defined by
the order and these Terms and Conditions.

The Purchase Contract is concluded in the Czech language.

The Seller’s offer is valid, unless otherwise specified therein, for a period of 5 days from its delivery
to the Buyer. Acceptance of the Seller’s offer must be delivered to the Seller within this period;
otherwise, the Purchase Contract shall not be concluded.

Written notices are delivered to the Buyer’s email address stated in the (online) order, and for the
purpose of meeting the written form requirement, a simple email shall be sufficient.

PURCHASE ON THE WEBSITE
All presentations of goods placed in the Shop Interface are of an informational nature, and the
Seller is not obliged to conclude a Purchase Contract for such goods. The provision of Section 1732
(2) of the Civil Code shall not apply.
The Shop Interface contains information about the goods, including the prices of individual goods
and the costs of returning goods, if such goods by their nature cannot be returned by ordinary
postal means. The prices of goods are listed including value-added tax and all related charges. The
prices of goods remain valid as long as they are displayed in the Shop Interface. This provision does
not restrict the Seller’s ability to conclude a Purchase Contract under individually agreed terms.
The Shop Interface also contains information about the costs associated with packaging and
delivery of goods. The information about the costs associated with packaging and delivery of goods
provided in the Shop Interface applies only when goods are delivered within the territory of the
Czech Republic. If the Seller offers free delivery of goods, the Buyer’s right to free delivery of goods
arises only if the Buyer has paid the minimum total purchase price of the delivered goods as
specified in the Shop Interface. In the event of partial withdrawal from the Purchase Contract by
the Buyer, and the total purchase price of goods not withdrawn from the Contract does not reach
the minimum threshold required for entitlement to free delivery of goods under the preceding
sentence, the Buyer’s right to free delivery of goods shall expire and the Buyer shall be obliged to
reimburse the Seller for the delivery costs.
To order goods, the Buyer shall fill in the order form in the Shop Interface. The order form contains,
in particular, information about:
(a) the goods being ordered (the Buyer “inserts” the ordered goods into the electronic shopping
cart in the Shop Interface),
(b) the method of payment of the purchase price of the goods and details of the requested
method of delivery of the ordered goods, and
(c) information on the costs associated with the delivery of the goods (for the purposes of these
Terms and Conditions referred to as the “Online Order”).
Before submitting the Online Order to the Seller, the Buyer is allowed to check and modify the data
entered into the order, including the ability to detect and correct errors made when entering data
into the Online Order. The Buyer submits the Online Order to the Seller by clicking the “order with
obligation to pay” button.

PERFORMANCE PERIOD

The delivery time of the goods depends on their availability and on the chosen method of transport
and payment.

The delivery time of goods by an external carrier or delivery service provider is beyond the Seller’s
control, and the Seller shall not be liable for delays caused by carriers or delivery service providers.
The Buyer is obliged to take delivery of the goods before the date agreed in the Purchase Contract.
Goods from the Seller’s stock shall be dispatched without undue delay after acceptance of the
Buyer’s online order, provided that the goods are to be delivered on a cash-on-delivery basis or
have already been paid for. If the goods are to be paid for by the Buyer by non-cash means, the
Seller shall dispatch them without undue delay after receipt of payment for the ordered goods, or
after issuing a tax document if it has been agreed that the purchase price may be paid by non-cash
means after delivery.

Goods that are not available in the Seller’s stock shall be dispatched without undue delay after they
are delivered to the Seller, and the Buyer shall be informed of the expected dispatch date.

The Seller is entitled to change the announced delivery or dispatch date of the goods.

PRICE OF GOODS AND PAYMENT TERMS

The prices of goods are governed by the Seller’s valid current price lists. Prices are quoted in Czech

crowns excluding VAT and do not include the Seller’s ancillary costs (transport, packaging, etc.). The

Seller reserves the right to change prices without prior notice. The price of goods listed on the

Website is for informational purposes only.

The price of goods listed on the Website includes VAT and any other charges required by law.

In the event of acceptance of the Buyer’s online order by the Seller, the purchase price of the goods

indicated in such acceptance becomes binding.

The Buyer may pay the price of the goods and any costs associated with the delivery of the goods

under the Purchase Contract to the Seller in the following ways:

(a) incash at the Seller’s premises at Jablonecka 1379, 468 41 Smrzovka;

(b) in cash on delivery upon receipt of the goods;

(c) by bank transfer to the Seller’s account specified on the invoice (hereinafter the “Seller’s
Account”);

(d) cashless via an online payment system;

(e) by payment card;

(f)  in cash or by payment card upon personal collection at the pick-up point;

(g) through credit provided by a third party.
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Together with the purchase price, the Buyer is also obliged to pay the Seller the costs associated
with packaging and delivery of the goods in the agreed amount. Unless expressly stated otherwise,
the purchase price shall also include the costs associated with the delivery of the goods.

The Seller does not require the Buyer to pay a deposit or similar advance payment. This does not
affect the Seller’s right to require advance payment of the purchase price in accordance with these
Terms and Conditions.

In the case of payment in cash, on delivery, or at the pick-up point, the purchase price is due upon
receipt of the goods. In the case of non-cash payment, the purchase price is due within 14 days of
the conclusion of the Purchase Contract. By mutual agreement, the Seller may allow an
entrepreneur to pay the purchase price cashless after delivery of the goods, by bank transfer to the
Seller’s account, based on an invoice. The due date of invoices is 14 days. If the invoice is not paid
within this period, the Buyer shall pay the Seller a contractual penalty of 0.1% of the outstanding
amount for each day of delay. In the event of delay, the Buyer grants the Seller irrevocable consent
to assign the claim, including accessories, to a third party.

In the case of non-cash payment, the Buyer is obliged to pay the purchase price of the goods
together with the variable symbol of the payment. The obligation to pay the purchase price is
fulfilled when the relevant amount is credited to the Seller’s account. All bank fees and charges of
the Buyer’s bank in connection with payments to the Seller shall be borne by the Buyer.

The Seller is entitled, in particular if the Buyer fails to provide additional confirmation of the order,
to require payment of the full purchase price before dispatching the goods. The provision of Section
2119 (1) of the Civil Code shall not apply.

Any discounts on the price of goods granted by the Seller to the Buyer cannot be combined.

. If customary in business practice or required by generally binding legal regulations, the Seller shall

issue the Buyer a tax document — invoice — for payments made under the Purchase Contract. The
Seller is a VAT payer. The tax document — invoice shall be issued by the Seller after the purchase
price of the goods has been paid and sent electronically to the Buyer’s email address.

According to the Act on the Registration of Sales, the Seller is obliged to issue the Buyer a receipt
and to register the received sale with the tax administrator online; in case of technical outage, then
no later than within 48 hours.

. The Buyer agrees to the sending of pro forma and tax documents in electronic form in pdf format

to the email address from which the online order was sent.

If an obvious technical error occurs on the part of the Seller when quoting the price of goods on the
Website or during the conclusion of the Purchase Contract, such legal act shall be deemed null and
void, and the Seller is not obliged to deliver the goods at the manifestly incorrect price, whether
due to the nullity of the legal act or due to mistake.

In addition to the price of the goods, the Seller is entitled to charge the Buyer for delivery costs and
for cash on delivery charges. If goods are dispatched in multiple consignments, the Seller is entitled
to charge postage for each such consignment.

The price of the goods is considered paid at the moment the relevant amount is credited to the
Seller’s bank account.

If the Buyer does not pay the purchase price within the due date, the Seller is entitled to withdraw
from the Contract.

In the event of a delay by an entrepreneur in paying the price of the goods, the Seller is also entitled
to suspend any agreed deliveries of goods until all outstanding debts of the Buyer have been paid.

WITHDRAWAL FROM THE PURCHASE CONTRACT

K A Buyer who is a consumer is entitled to withdraw from a concluded Purchase Contract without
giving any reason within 14 days from the date of receipt of the goods; if delivery of goods has been
divided into several parts, the period runs from the date of receipt of the last delivery.

Withdrawal must be made in writing.

The notice of withdrawal from the purchase contract must be sent to the seller within the time limit
stated in the preceding sentence. For withdrawal from the purchase contract, the consumer may
use the model form provided by the seller, which is publicly available for download here. The buyer
may send the notice of withdrawal, among other options, to the address of the seller’s place of
business together with the returned goods, or to the seller’s email reklamace@titan-multiplast.cz,
or via the online claims form.

The Consumer acknowledges that under Section 1837 of the Civil Code, it is not possible to
withdraw from a Purchase Contract for the supply of goods that were customized or manufactured
according to the Consumer’s wishes or for their person, from a Purchase Contract for perishable
goods, or for the supply of goods in sealed packaging that the Consumer has unsealed and which
cannot be returned for hygiene reasons. This applies in particular to cut-to-size plastic sheets
smaller than the standard formats of 2050 x 3050 mm for solid sheets or 2100 x 6000 mm for
multiwall sheets.

In the event of withdrawal from the Purchase Contract, the Contract is canceled from the beginning.
The goods must be returned by the Consumer to the Seller within 14 days of the delivery of the
notice of withdrawal. If the Consumer withdraws from the Purchase Contract, they shall bear the
costs of returning the goods to the Seller, even if the goods cannot, due to their nature, be returned
by ordinary postal means.

The Consumer is obliged to pack the returned goods in such a way as to prevent them from
becoming soiled or damaged.

In the event of withdrawal from the Purchase Contract, the Consumer is obliged to return the goods
to the Seller clean, without any signs of use or modification, and in their original packaging.
Otherwise, the Seller is entitled to compensation for the reduction in the value of the goods. The
Consumer is liable to the Seller only for the reduction in value of the goods resulting from handling
them in a manner other than that necessary with regard to their nature and characteristics.

In the event of withdrawal from the Purchase Contract, the Seller shall refund the monetary funds
received from the Consumer within 14 days of the withdrawal, in the same manner as they were
received from the Consumer. The Seller may also refund the performance provided by the
Consumer at the time of return of the goods or in another manner agreed with the Consumer,
provided that no additional costs are incurred by the Consumer. The Seller is not obliged to return
the received monetary funds to the Consumer before the goods are returned to the Seller or before
the Consumer proves that the goods have been dispatched back to the Seller.

The Seller shall, in addition to the purchase price, refund to the Consumer the delivery costs
corresponding to the cheapest delivery method offered by the Seller.

The Seller is entitled to offset any claim for damages to the goods against the Buyer’s claim for
reimbursement of the purchase price.

. In cases where the Consumer has the right to withdraw from the Purchase Contract in accordance

with Section 1829 (1) of the Civil Code, the Seller is also entitled to withdraw from the Purchase
Contract at any time until the goods are accepted by the Consumer. In such a case, the Seller shall
refund the purchase price to the Consumer without undue delay, by bank transfer to the account
specified by the Consumer.

The Seller is entitled to withdraw from the Purchase Contract concluded with a Consumer, in
addition to the cases provided by generally binding legal regulations, if:
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(a) the purchase price is not received from the Consumer within the due date;

(b)  the Consumer does not take delivery of the goods;

(c) performance by the Seller is not possible under the original conditions (in particular, because
the goods are no longer produced or the supplier has stopped supplying the goods to the
Czech Republic);

(d) performance by the Seller becomes objectively impossible or unlawful.

An entrepreneur is entitled to withdraw from the Purchase Contract concluded with the Seller, in

addition to cases provided by generally binding legal regulations, if the ordered goods are not

delivered within more than 90 days after the agreed delivery date. If no such date was agreed, the
period shall be 90 days from the conclusion of the Purchase Contract.

An entrepreneur is not entitled to withdraw from a Purchase Contract concerning ordered goods

that have been duly, timely, and faultlessly delivered by the Seller.

The Seller is entitled to withdraw from a Purchase Contract concluded with an entrepreneur, in

addition to cases provided by generally binding legal regulations:

(a) without giving any reason until the entrepreneur has taken delivery of the ordered goods
under the concluded Contract;

(b) if the Seller does not receive the purchase price from the entrepreneur within the due date;

(c) if the entrepreneur does not take delivery of the goods;

(d) if performance by the Seller is not possible under the original conditions (in particular,
because the goods are no longer produced or the supplier has stopped supplying the goods
to the Czech Republic);

(e) if performance by the Seller becomes objectively impossible or unlawful.

The Seller is obliged to inform the Buyer without undue delay about the withdrawal from the

Contract.

The provisions of these Terms and Conditions on the refund of the purchase price to the Consumer

shall apply mutatis mutandis to the refund of the purchase price to an entrepreneur.

If a gift has been provided to the Buyer together with the goods, the gift agreement between the

Seller and the Buyer is concluded with a condition subsequent that, in the event of the Buyer’s

withdrawal from the Purchase Contract, the gift agreement shall cease to be effective and the Buyer

shall be obliged to return the provided gift to the Seller together with the goods.

TRANSPORT AND DELIVERY OF GOODS

If the method of transport is agreed on the basis of a special request of the Buyer, the Buyer shall
bear the risk and any additional costs associated with such method of transport.

If, under the Purchase Contract, the Seller is obliged to deliver the goods to a place specified by the
Buyer in the order, the Buyer is obliged to take delivery of the goods upon delivery.

If, for reasons attributable to the Buyer, it is necessary to deliver the goods repeatedly or in a
manner other than as stated in the order, the Buyer shall bear the costs associated with repeated
delivery of the goods, or the costs associated with another method of delivery and storage.

Upon receipt of the goods from the carrier, the Buyer is obliged to check the integrity of the
packaging of the goods and, in the event of any defects, immediately notify the carrier. If the Buyer
discovers damage to the packaging indicating unauthorized entry into the shipment, they are not
obliged to accept the shipment from the carrier. This does not affect the Buyer’s rights arising from
liability for defects in the goods and other rights under generally binding legal regulations.

Further rights and obligations of the parties during the transport of goods may be regulated by
special delivery conditions issued by the Seller, if applicable.

The availability of goods listed on the Website is for reference only.

Unless otherwise agreed with the Buyer, the Seller is entitled to deliver the goods specified in the
Buyer’s online order in multiple consignments, taking into account both the size and transport
possibilities of the goods and the availability of goods with the Seller.

The specific method of delivery of the goods is chosen by the Buyer in the online order. In accepting
the online order, the Seller may, given the size of the goods, transport possibilities, and availability,
make delivery conditional on a different method of delivery than the one stated in the online order.
Installation of the goods is not included in the delivery.

If the Buyer refuses to accept or fails to take delivery of the goods, this shall not be considered as
the Seller’s failure to deliver the goods under the concluded contract.

. If the Buyer refuses to accept goods customized (cut or otherwise processed) according to their

requirements, the Buyer is obliged to pay a contractual penalty equal to the purchase price of such
goods (including the cost of cutting or other processing).

CONDITIONS FOR DELIVERY OF NON-STANDARD FORMATS

Material in the form of sheets and profiles is delivered to the Buyer either in standard production
dimensions or cut to size according to the Buyer’s requirements specified in the order. The module
of the sheet area used for determining the sales price depends on the type of material:

Hollow polycarbonate sheets Plate area in m? for pricing

For width format (mm) 2100 module 1050 or 2100
1200 module 1200
For length format (mm) 4000, 5000, module 500
6000 a 7000

The minimum residual length of the entire 6000 or 7000 mm format is 1500 mm
Solid polycarbonate and PET sheets Plate area in m* for pricing
For width format (mm) 2050 modul 1050 nebo 2050
3050 Modul 1050
1250 Modul 1250
Plate area in m? for pricing
modul 1050 nebo 2050
Modul 1050

For length format (mm)

Solid acrylic PMMA plates
For width format (mm) 2050 |
For length format (mm) 3050 |

Cutting of sheets is subject to tolerance class “C” according to standard CSN 1SO 2768-1 mk..

RIGHTS FROM DEFECTIVE PERFORMANCE

The rights and obligations of the contracting parties regarding defective performance are governed
by the relevant generally binding legal regulations (in particular, Sections 1914 to 1925, 2099 to
2117, and 2161 to 2174 of the Civil Code, and Act No. 634/1992 Coll., on Consumer Protection, as
amended).

. The Seller is liable to the Buyer that the goods are free from defects upon receipt. In particular, the

Seller is liable to the Buyer that at the time the Buyer takes delivery of the goods:

(a) the goods have the properties agreed between the parties, and if no such agreement exists,
the goods have such properties as the Seller or manufacturer has described, or which the
Buyer expected given the nature of the goods and based on advertising,
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(b)  the goods are suitable for the purpose for which the Seller states they are intended, or for
which goods of this type are usually used,
(c) thegoods correspond in quality or workmanship to the agreed sample or model, if the quality
or workmanship was determined according to an agreed sample or model,
(d) the goods are in the appropriate quantity, measure, or weight, and
(e) the goods comply with the requirements of legal regulations.
The above provisions shall not apply if the Seller has expressly informed the Buyer before the
conclusion of the Contract that a specific property of the goods differs, and the Buyer expressly
agreed to this upon concluding the Contract.
Rights arising from liability for defects in goods shall be exercised with the Seller. If, however, a
person designated for repair is specified in a document issued by the Seller concerning the scope
of liability for defects (within the meaning of Section 2166 of the Civil Code), and this person is
located at the Seller’s premises or closer to the Buyer, the Buyer shall exercise the right of repair
with that person. Except in cases where another person is designated to carry out the repair, the
Seller is obliged to accept complaints at any of its premises where acceptance of the complaint is
possible given the range of goods sold or services provided, or at the Seller’s registered office or
place of business. The Seller is obliged to issue the Buyer a written confirmation of when the Buyer
exercised the right, what the content of the complaint is, and what method of handling the
complaint the Buyer requires, as well as confirmation of the date and manner of handling the
complaint, including confirmation of the repair and its duration, or a written justification of the
rejection of the complaint. This obligation also applies to other persons authorized by the Seller to
perform repairs.
The Buyer may exercise rights arising from liability for defects in particular in person at TITAN -
Multiplast s.r.o., Jablonecka 1379, 468 51 Smrzovka, by telephone at +420 488 588 470, by email at
reklamace@titan-multiplast.cz, or via the online claims form.
The Buyer shall inform the Seller of the right they have chosen when notifying the defect or without
undue delay thereafter. The Buyer may not change the chosen right without the consent of the
Seller; this does not apply if the Buyer requested repair of a defect that proves to be irreparable.
If the goods do not have the properties set out above, the Buyer may also demand delivery of new
goods free of defects, unless this is unreasonable given the nature of the defect, but if the defect
concerns only a part of the goods, the Buyer may only demand replacement of that part. If this is
not possible, the Buyer may withdraw from the Contract. However, if this is disproportionate given
the nature of the defect, in particular if the defect can be removed without undue delay, the Buyer
has the right to have the defect remedied free of charge. The Buyer has the right to delivery of new
goods or replacement of a part even in the case of a removable defect, if the goods cannot be
properly used due to repeated occurrence of the defect after repair or due to a greater number of
defects. In such cases, the Buyer also has the right to withdraw from the Contract. If the Buyer does
not withdraw from the Contract or does not exercise the right to delivery of new goods free of
defects, replacement of a part, or repair of the goods, they may demand a reasonable discount. The
Buyer has the right to a reasonable discount even if the Seller cannot deliver new goods free of
defects, replace a part, or repair the goods, as well as in the event that the Seller fails to remedy
the defect within a reasonable time or if remedying the defect would cause the Buyer significant
difficulties.
A person entitled under Section 1923 of the Civil Code is also entitled to reimbursement of expenses
reasonably incurred in exercising this right. If, however, such a right is not exercised within one
month after the expiry of the period within which the defect must be pointed out, the court shall
not grant such right if the Seller objects that the right to reimbursement was not exercised in time.
Further rights and obligations of the parties relating to the Seller’s liability for defects may be
regulated by the Seller’s complaints procedure. The Seller shall not be liable to the Buyer for direct
or indirect damage or lost profit arising from improper use of the goods or from the use of defective
goods. The Seller shall not be liable to the Buyer for damages arising from Purchase Contracts
concluded with other persons, in particular for consequential or indirect damages.
The Seller shall not be liable for defects in the goods arising from improper use, in particular
exposure of the goods to chemicals, cleaning agents, solvents, or other substances that may
damage the surface or structure of the material. A recommended list of suitable cleaning products
for plastic sheets is provided in the advisory section on the Seller’s website or directly with the
respective products.

The Seller shall not be liable for defects in the goods resulting from improper storage, handling,
or use of the goods by the Buyer. In particular, the Seller shall not be liable for defects arising from
prolonged exposure of the goods to weather conditions, UV radiation, humidity, or other conditions
unsuitable for the storage and use of the goods.

The customer is obliged to inspect the goods upon receipt or without undue delay after receipt.
Failure to do so may affect the outcome of the complaints procedure. This applies in particular to
discrepancies in the quantity and type of the delivered material or goods.

OTHER RIGHTS AND OBLIGATIONS OF THE CONTRACTING PARTIES

The Buyer acquires ownership of the goods upon payment of the full purchase price. The risk of
damage to the subject of performance passes to the Buyer at the moment of physical receipt of the
goods, or delivery to the place of performance.

The Seller is not bound in relation to the Buyer by any codes of conduct within the meaning of
Section 1826 (1)(e) of the Civil Code.

Consumer complaints are handled by the Seller via the email address reklamace@titan-
multiplast.cz. Information on the resolution of a complaint will be sent by the Seller to the Buyer’s
email address.

. Out-of-court settlement of consumer disputes arising from the Purchase Contract falls under the

competence of the Czech Trade Inspection Authority, registered office Stépanska 567/15, 120 00
Prague 2, Company ID: 000 20 869, website: https://adr.coi.cz/cs. The online dispute resolution
platform located at http://ec.europa.eu/consumers/odr may be used for resolving disputes
between the Seller and the Buyer arising from the Purchase Contract.

The European Consumer Centre Czech Republic, Stépanska 567/15, 120 00 Prague 2, website:
http://www.evropskyspotrebitel.cz, is the contact point pursuant to Regulation (EU) No. 524/2013
of the European Parliament and of the Council of 21 May 2013 on online dispute resolution for
consumer disputes and amending Regulation (EC) No. 2006/2004 and Directive 2009/22/EC.

The Seller is authorized to sell goods on the basis of a trade license. Trade supervision is carried out
by the competent trade licensing office. The Office for Personal Data Protection supervises the area
of personal data protection. The Czech Trade Inspection Authority exercises supervision over
compliance with Act No. 634/1992 Coll., on Consumer Protection, as amended, to the extent
defined by law.

The Buyer hereby assumes the risk of a change in circumstances within the meaning of Section 1765
(2) of the Civil Code.

The Buyer undertakes to immediately notify the Seller of any court order or any third-party
intervention concerning goods not yet paid for. The Buyer undertakes to immediately notify the
Seller of their entry into liquidation, declaration of bankruptcy, or if their trade license, business,
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cooperative, or company ceases to exist. The Buyer also undertakes to immediately notify the Seller
of any changes relating to their valid account and banking details and of the occurrence of
insolvency. In the event of insolvency, the Seller’s claims against the Buyer become immediately
due. In such a case, the Seller may demand the immediate return of goods not yet paid for. Such
return of goods does not constitute withdrawal from the Contract.

Force majeure events, such as state interventions, operational, transport, and energy disruptions,
strikes, lockouts, or other objective obstacles on the part of the Seller, constitute grounds for
postponement of the Seller’s contractual obligations for the duration and scope of such events. The
same applies if such events occur at subcontractors.

PERSONAL DATA PROTECTION

The Seller fulfills their information obligation towards the Buyer within the meaning of Article 13 of
Regulation (EU) 2016/679 of the European Parliament and of the Council on the protection of
natural persons with regard to the processing of personal data and on the free movement of such
data, repealing Directive 95/46/EC (General Data Protection Regulation, “GDPR”), relating to the
processing of the Buyer’s personal data for the purposes of performance of the Purchase Contract,
for the purposes of negotiations regarding the Purchase Contract, and for the purposes of the
Seller’s public law obligations, by means of a separate document.

SENDING COMMERCIAL COMMUNICATIONS AND STORING COOKIES

The Buyer agrees, within the meaning of Section 7 (2) of Act No. 480/2004 Coll., on Certain
Information Society Services and on Amendments to Certain Acts (the Information Society Services
Act), as amended, to the sending of commercial communications by the Seller to the Buyer’s email
address or telephone number. The Seller fulfills their information obligation towards the Buyer
within the meaning of Article 13 of the GDPR regarding the processing of the Buyer’s personal data
for the purposes of sending commercial communications by means of a separate document.

The Seller fulfills their statutory obligations relating to the potential storage of cookies on the
Buyer’s device by means of a separate document.

FINAL PROVISIONS

If the relationship established by the Purchase Contract contains an international (foreign) element,
the parties agree that the relationship shall be governed by Czech law. The choice of law under the
preceding sentence shall not deprive a Buyer who is a consumer of the protection afforded by
provisions of the legal order from which it is not possible to contractually deviate, and which would
otherwise apply in the absence of a choice of law pursuant to Article 6 (1) of Regulation (EC) No.
593/2008 of the European Parliament and of the Council of 17 June 2008 on the law applicable to
contractual obligations (Rome 1).

If any provision of the Terms and Conditions is invalid or ineffective, or becomes such, a provision
shall apply in its place that most closely approximates the intent of the invalid provision. The
invalidity or ineffectiveness of one provision shall not affect the validity of the remaining provisions.
Neither contracting party shall be liable for failure to fulfill contractual obligations as a result of
force majeure. For the purposes of this Contract, force majeure shall mean circumstances beyond
the control of the contracting parties which they cannot influence. If such force majeure does not
last longer than three (3) months, the fulfillment of obligations is extended by the duration of such
force majeure. If the force majeure lasts longer than three (3) months, the situation shall be
resolved by mutual agreement between the Buyer and the Seller.

The Purchase Contract, including the Terms and Conditions, is archived by the Seller in electronic
form and is not accessible.

An annex to the Terms and Conditions consists of a model withdrawal form from the Purchase
Contract.

Contact details of the Seller: Delivery address: TITAN - Multiplast s.r.o. Jablonecka 1379, 468 51
Smrzovka, E-mail info@titan-multiplast.cz, Telephone: 483 360 063.

In Smrzovka (CZ) October 1st 2025
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